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RealTechnology 

initiatives are 

programs that 

improve visibility, 

control, level of 

service and 

accountability 

 

Convenient Assessment Payment Service 

Convenient Assessment Payment 
Service 

• State-of-the-art payment service 

• “Lockbox” keeps your associations funds 

secure 

• No bank fees charged for the 

transaction 

 

Service Details 
• RealManage collects the money owed to 

the community by its residents 

• Includes payments for fees and fines 

• Residents have several assessment 

payment options with RealPay 

• RealManage resident advisors have 

online access to check and coupon 

images for customer service verification 

 

Payment Options 

• Pay via mail with a check and a coupon 

through our lockbox service 

• Pay through an ACH direct debit service 

(fill out the ACH form online at 
www.realmanage.com) 

• Pay online at www.realmanage.com 

with a credit card or e-check for one-
time payments 

• Pay online at www.mysmartstreet.com 

with a credit card or e-check for one-

time or recurring payment 

• Pay via telephone with a credit card or 

e-check by calling RealManage toll free 

at 1-866-4-RealService (866-473-2573) 

• Pay in person at the branch office 

 


