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Service Description

Comprehensive, efficient and systematic
collections process

Financial Summary

Delinquent Homeowner Accounts - Status Delinquent Homeowner Accounts - Aging Summ:
(Not Referred to Attorney / Collection Agency)

e Embedded best practices from the
collections industry

e  Works in conjunction with the community’s
specific collections procedures and
collections attorneys

e Systematically more aggressive as the ekl b e o
delinquency continues

e Minimizes expenditures for collection of
accounts that may be resolved by
bankruptcy or foreclosure

Consistent and uniform approach - Fo _—
RealCommunity Homeowners Association, Inc.
¢ Owners have the incentive to pay their ki i T
assessments on time to avoid additional e
charges
» Defaulting owners receive progressively e
stringent notices
e Payment plans are offered and enforced T == e —
e Uncollectible issues are referred to the R e =
association’s attorney for legal action
Delinguent Account - Post Final Notice
Lower delinquency rates and higher B TP
visibility e e e
e RealCollect has been successful in
substantially lowering overall delinquency e o bt s e
. e I Fo i s e o P et e i e = &
rates for client communities e e f et it o Y
e Real-time web-based access to all v -
delinquency reports via the RealReports bbb e
board portal e
e Charts, graphs, status reports, and analysis e IR
provided in the Monthly Management
Report
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